
Your journey begins here:

Before you .
Have you decided on the following:

Your budget!
o Is it readily available?  Accommodation can only be confirmed 

on receipt of payment.
Your dates and destination.
o Flexibility will ensure success.  
o So having at least 3 options (3 different provinces) available 

to choose from will increase your chance of a match being 
found.

o Choose the month in which you would like to travel.
The number of travelers.
o This would influence the size of the unit that you need.

Always clear and refresh your browser history when looking for availability in order to 
ensure that you get the latest availability.

Your can do this by holding down Ctrl and pressing F5 or pressing Ctrl + Shift + Delete



Booking Procedures for GoGo Getaways:

1. Go to www.gogogetaways.co.za. 

2. Use your login details to login and check availability on our website.

3. You will then land on the welcome page:



4. Choose your Region.  Note that the number of nights will determine the 
duration of your stay. Generally a 3 night stay will be over a weekend (Friday 
to Monday) there may be exceptions as some resorts have a 2 night 
weekend checkin will be on a Saturday, a 4 nights stay would be a midweek 
(Monday to Friday) and a 7 night stay will be a full week.(Friday to Friday). 

5. Search.

6. You will then see the availability list and you are able to change the criteria as 
needed. Please note the sleeper size.  Clicking on the        will give you more 
information on the resort.

7. Once you find what you like. Click on Book.
8. You will be asked for your details. Your membership number is important!
9. Fill them in and request availability. Please note sleeper size.
10. A request will be submitted. You will then be contacted via email to confirm 

availability(this is not a booking confirmation.)



11. You will receive an email with the booking details. Please check the details. 
Please note the sleeper size.

12. A customer care agent will communicate with you within 24 hours to confirm 
availability. This will be done via email. If not contacted within 24 hours, 
please contact your agent immediatley and/or phone 080 000 8746

13. Once availability is confirmed you would need  to make a payment. The price 
on the website is your special rate.

14. The Go rate will always be on the website.

15. A booking can only be made once payment is received.

16. Availability cannot always be guaranteed as we are working on a live system.

17. Once payment is received the reservation is confirmed and a confirmation 
letter will  be sent  to the client. Note: Confirmed reservations cannot be 
moved or cancelled.

   Finally - Then sit back, relax and enjoy a well deserved break!


